
Hi Conference Team…., 
 
“Dere’s It…”, the 2015 TISA AIT Conference is behind us, and what a ride it has been.  I hope that all 
of you have a chance to catch up on some well-deserved rest after a long couple of weeks and even 
longer past couple of days…;-) 
 
I cannot even start to express how proud I am to be associated with a team such as yourselves… in 
seeing how the conference planning unfolded over the last couple of weeks in terms of 
arrangements, logistics, security, entertainment, gifts, agenda, speakers, speaker briefs, media 
plans, budget management,… cajoling of delegates to respond, grabbing last minute delegates, 
organizing last minute speakers,…. Loads of high level engagement surrounding dynamics of events -
speakers - delegates, securing attendance of VIP guests, accommodation, meals, flight changes, 
delegates that fall ill, sightseeing arrangements, shopping arrangements,  etc etc etc etc…. – and 
then it all changes again!! 
 
The success of the 2015 conference and the positive feedback received from our delegates, is 
testament to the dedication, commitment and pride shown by each and every one of you.  We spoke 
a lot at the conference around what can be achieved through effective collaboration and co-
operation – standing back and reflecting – I believe the conference itself is probably the purest 
example of this.  Your ability to pull together and work as a team and your can do attitude in getting 
things done has been incredible to be a part of. 
 
Giving credit to the efforts of operational arrangements for the conference, is certainly for me the 
engagement with delegates and ongoing efforts by everyone to ensure our guests had an extremely 
memorable experience.  Your professionalism, courtesy and humility shown during interaction with 
all delegates alike has been phenomenal.  
 
Closing thought… it is impossible for me to single out any particular efforts, individuals or teams for 
ensuring that we had such a memorable conference.  Rather, please allow me to express a collective 
sincere gratitude to you and all members of your teams not in copy, but who also played a key role 
in the conference experience. 
 
WELL DONE – CONGRATULATIONS and THANK YOU…   
 
Kind Regards 
 
Martin Potgieter 
Mobile:  +27 (0) 82 474 0601 
E Mail:     martin_potgieter@bat.com  
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